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I:
Purpose: To provide guidelines for the prevention of the transmission of infections.
II:
Definition: None
III:
Policy: Universal/standard precautions will be used for all patient contact.
IV:
Role Responsibility: Department head/designee, Director, Volunteer Service


 will ensure compliance
V:
Procedures/Guidelines:

INTRODUCTION
Hospital volunteers who understand infection potential prevention and control concepts can provide a special ingredient that may result in optimum patient care.

Patients
!
Volunteer shall not enter the room of any patient on isolation precautions unless they've had appropriate in-service education.

!
Volunteers shall not bring plants/fresh flowers to any patients on Neutropenic Precautions.

!
Volunteers shall not transport patients who are on isolations precautions.

!
Volunteers shall wash hands before and after each patient contact and utilize standard/universal precautions when caring for all patients (ICM, Sections 2 and 2A.)

Personnel
!
Volunteers shall have appropriate health certification prior to accepting the hospital volunteer’s role. The Director must assure that appropriate health certifications that includes PPD testing, measles, mumps and rubella antibody or vaccine and varicella screening are obtained before the hospital volunteer work begins.

!
Volunteers shall remain away from the hospital if they have an upper respiratory infection, diarrhea, open lesions of the hands or fever.

!
Medical clearance after illness should be obtained before returning to the hospital.

Personal Hygiene
!
Clothing and shoes must be clean and neat and uniforms should not be worn outside of the hospital.

Education
!
Volunteers shall have an orientation to the Infection Control Program, and a yearly update.

!
Special attention shall be given to the importance of thorough hand washing, especially when direct patient contact is involved.

Specimens
!
Volunteers handling specimens must ensure that the container lids are secure and that the specimen is placed in a plastic bag.

Mobile Carts
!
The volunteer carts shall be kept clean.  Patients may not handle any items on the cart until after the item has been purchased.  Cart must never be brought into the room of any patient on isolation precautions.

VI:
Reason for Revision: Review
VII:
Attachments:

VIII:
References: CDC, APIC
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