
Agenda 
Tuesday, March 18, 2025 

 

TIME TOPIC SPEAKER LOCATION 

Starts  
8:30 AM 

Registration and 
Breakfast Registration Team Atrium in front  

of Auditorium  

9:15 AM – 
9:30 AM Opening Remarks 

Patricia Winston, DNP, MS, RN, NEA-BC, FACHE 
Interim Chief Executive Officer 

Rami Nakeshbandi, MD, MHA, FACP 
Chief Medical Officer 

Auditorium 

9:30 AM – 
10:30 AM 

Panel Discussion: 
Leadership in 

Crisis 

Moderated by:  
Cynthia Benson, DO, MPH, MBA 

Interim Medical Director &  
Director of Quality, Emergency Department 

and Jamie Grecco 
Senior Vice President & Chief of Staff 

Auditorium 

10:30 AM – 
11:30 AM 

Patient Safety 
Keynote Speaker 

Komal Bajaj, MD, MS-HPEd 
Chief Quality Officer, NYC Health + Hospitals,  

Jacobi Medical Center 
Medical Director of Sustainability, 

NYC Health + Hospitals  

Auditorium 

11:30 AM –
1:00 PM POSTER SESSION and BREAKOUT SESSIONS* PHAB HALL  

1st Floor 

1:00 PM – 
1:30 PM REFRESHMENTS Atrium 

1:30 PM – 
3:00 PM 

ORAL PRESENTATIONS 
Auditorium 

Announce Winners & Closeout 
 

*BREAKOUT SESSIONS 

CARE MANAGEMENT ARTIFICIAL INTELLIGENCE 
JOINT COMMISSION & 

CULTURE OF SAFETY 
PATIENT 

SATISFACTION 

Susan Fraser-
McCleary, BSN, RN, 

LCSW, CCM 
AVP of Care 

Coordination 

Dilip Nath, DBA, MBA 
AVP & Deputy Chief 
Information Officer  

and Mafuzur Rahman, 
MD, FACP 

Vice Chairman of Medicine 
& Chief Medical 

Information Officer 

Adeola Dabiri,  
MSc, MPA, CPHQ 

AVP of Regulatory Affairs 
 and Muhammad Islam 

Associate Director of 
Regulatory Affairs 

Paulina Marfo-
Boateng, MSN, RN 

Chief Experience 
Officer 

 

 


