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ABSTRACT

Objective: The purpose of this study was to determine the impact of
COTAD Chapter events in developing the cultural competency of
firstand secondyear Downstate occupational therapy students. We
predicted that occupationaltherapy students who participated in 2-
3 COTAD Chapter events would demonstrate higherscores onthe
CCAI-UIC compared to students who only participated in standard
course curriculum,

Methods: A pre and post-CCAI-UIC and S5-question survey

were administered to analyze the cultural competency of Downstate
occupational therapy students. The CCAI-UIC is a self-assessment
that utilizesa three-factor model with cognitive, behavioral, and
contextual components that gquantitatively measure cultural
knowledge, skills, and organizational support.

The pilot data was analyzed through a Pearson Product Moment
Correlation Coefficient to examine the relationship between these
three samples:

1) First-year studentswho only participated in standard course
curriculum vs, first-year students who participated in COTAD
Chapter events.

2) Second-year studentswho only participated in standard course
curriculumvs, second-year students who participated in COTAD
Chapter events.

3] First-year students who participated in COTAD Chapter events
vs, second-year students who participated in COTAD Chapter
events.

Resutts: Findings indicated a moderate negative correlationamong
first-year students who did not participate in COTAD Chapterevents
and those who did (r = -394). A moderate positive correlation was
observed between second-year students who did not participate in
COTAD Chapter events and those who did(r=.307). Additionally, a
low negative correlation, signifying a slight association, was noted
between Ist-year students who participated in COTAD Chapter
events and 2nd-year who participated in events (r = -267). The
statistical analysis suggested that exposure to varying levels of
cultural competency training, including COTAD Chapter events,
contributes to students' self-perceived cultural competence.

BACKGROUND

Cultural competency is essential in occupational therapy, as it guides
practitionersto effectively provide client centered care. Research
has shown that students who participate in service-learning and
intercultural programs score significantly high on cultural
competency assessments, such as the IAPPC-SV. Through
participation in service-learning and intercultural programs,
occupational therapy students can establish relationships with
clients from different backgroundswhile also learning about health
equity and culturally appropriate care. Research hasshown that
culturally competent care provision leads to better patient
outcomes,

The COTAD Chapter at SUNY Downstate hosts student led, service-
learning and intercultural programs throughout the academic year
to promote justice, equity, diversity, and inclusion (JEDI). Inthis
study, the COTAD Chapter hosted 2 service-learning eventsand 2
intercultural events during the 2023 fall semester. Approximately 60
firstand second year Downstate occupational therapy students
participated in thisstudy.

METHODOLOGY

Cutturat Competence Assessment Instrument (CCAI-UICH
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Personal Rating of Current Overall Cultural Competency:

Average=7.54 Min=5 Max:10

Q4_1 - Current overall cultural competency

15

10

: .
0 ==

=
5 Ll T 8 & 10
® crace Cont
POST SURVEY RESULTS
Personal Rating of Current Overall Cultural Competency:
Average=7.58 Min=5 Max=10
Q4_1 - Current overall cultural competency
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Inereased Confidence to Serve
Diverse Populalions

-"COTAD Chapter events bave given me iasights into specific aspests of
different cultures, like holidays ard cussmes, This will help me design
therapy interventions that utilize this knowledge to build aefter rapport with
my clienls and help increase treaiment adherence.”

Inereased Knowledee of
Diflerent Cultures Through
Studert-Led Presentations,
Lood, and Music

"I have leerned about holidays, customs, food, and music that are
tradicional to various cultures. 1L is more authentic than reading from a
wedsite or a textbook, as [ am learning directly from studznts of that
specific culture."

Better Understanding of'the
Local Community Dus to
Service-Leaming Events

- "COTAD Chapter events ave allowed me o work within communities. |
was able to interact with students during backaack awarencss day end raisc
awareness about the importence of wearing backpack correctly, which was
something the students were unavware of In the beginning."
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DISCUSSION

This study examines the impact of COTAD Chapter events on students'
cultural competency. Pilot data from pre- and post-surveys revealed
diverse cultural competency levels among participants. While student-
led events were generally effective, suggestions for improvement were
noted. Weak to moderate support was found for the hypothesis that 2-3
COTAD Chapter events enhance CCAI-UIC scores, necessitating further
research. The pre-survey indicated that most participants learned about
topics on cultural competency through various classes in school, while
the post-survey indicated increased knowledge through work and
fieldwork placements. Intrinsic motivations for attending events were
curicsity to learn about different cultures and community engagement,
with a 20% increase in motivation due to academic requirements in the
post-survey.

Integrating service-learning and intercultural events into standard
course curriculais recommended. Our literature review aligns with
findingsfrom Brown & Stav (2020) and Ceo-DiFrancesco et al. (2021),
emphasizing that service-learning programs boost cultural competency
in occupationaltherapy students. Merrill (2019) furthersupports
occupational therapy students to start their careers with high cultural
competency self-assessment. Our qualitative survey's emerging themes
reinforce literature findings, highlighting the importance of developing
cultural competency during the occcupational therapy didactic program
to ensure confidentand effective care provision. Recommendations for
future research include exploring diverse event locations, increasing
sample sizes, and investigating events targeting self-confidence in
cultural competency across multiple occupational therapy programs.

LIMITATIONS

1. Duetothe smallsample size of 60 first and second-year students,
there may be a challenge with generalizing the findingsto other
occupationaltherapy student populations (ie. larger programs, those
located in rural or international settings).

2. The study's short duration suggests the need for long-term research
to fully understand the continuous impact of service-learning and
intercultural events on the Downstate occupational therapy
program's cultural competency.

3. Potential desirability bias among participants may have influenced
responses towards positive attitudes of cultural competence,
potentially affecting post-assessment/ survey outcomes.

4. Past participation in COTAD Chapter events may have influenced

student's interest in cultural competency, potentially affecting post-
assessment/survey outcomes.

5. A convenience sample of Downstate OT students was used, therefore,
the findings cannot be generalized.
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