
Employee Assistance Program

https://www1.nyc.gov/site/olr/eap/eaphome.page

A free anonymous service for All

NYC  Health + Hospitals Employees

Make an appointment by phone or email 

(212) 306-7660

eap@olr.nyc.gov

ANONYMOUS SUPPORT HOTLINES FOR ALL NYC H+H EMPLOYEES

https://nycwell.cityofnewyork.us/en/

A free anonymous service for NYC residents

Available 24/7/365

Call or Text anytime.

English: 1-888-NYC-WELL (1-888-692-9355), Press 2

Call 711 (Relay Service for Deaf/Hard of Hearing)

Español: 1-888-692-9355, Press 3

Text WELL to 65173

https://suicidepreventionlifeline.org/

Confidential. Available 24 hours everyday

For English Call: 1-800-273-8255

For Spanish Call: 1-888-628-9454

For Deaf & Hard of Hearing Call: 1-800-799-4889

NYS COVID-19 Hotline

https://coronavirus.health.ny.gov/home

For Mental Health Counseling

Available for All New Yorkers

1-888-364-3065

Hours: 8:00am - 10:00pm, 7 days a week 

*Hours may be extended upon demand

646-815-4150
SYSTEM-WIDE EMOTIONAL STAFF SUPPORT

Monday – Friday, 9:00am – 5:00pm
*Hours may be extended upon demand 

https://coronavirus.health.ny.gov/home

