Impediment Hotline 718-270-6333

Communications with the clinical and administrative staff is key to the success of the Affiliation contract. The SUNY Office of Affiliations has established an impediment hotline in order to facilitate communications. The impediment Hotline can be reached by dialing 718-270-6333. The phone line is equipped with an answering machine that is operational 24 hours a day. Clinicians, managers and staff are encouraged to report any issues that might affect productivity, quality of care, third party denials, quality indicators or other issues related to the physician staff management at KCHC. Individuals can also use the hotline to request clarification on KCHC/SUNY DMC affiliation issues governed by the contract. (Please note that this hotline is not intended for clinical emergencies). An individual reporting an issue to the hotline will receive a call from the SUNY Affiliations Office staff on the next business day responding to your question or issue.

If you have an issue or questions please do not hesitate to dial the hotline number: 718-270-6333 or send e-mail to the Office of Affiliations: 

