
 

OnBase HIM Deficiencies 

When logged into HealthBridge, you will be presented with the Providers Deficiencies pop up window 
which replaces the Signature Manager pop up window 

 

Label  Description  
A  HIM Request  

These requests are pertaining to scanned documents only. There will be four deficiency 
types requested by HIM 

• Missing Documents: (Doc) Scanned documents are missing pages or entire documents 
• Missing Signature: (Sign) Scanned documents are missing signatures 
• Missing Information: (Info) Areas of a scanned document are missing information 
• Physician Queries: (PhysQury) Information provided on scanned documents are not clear 

B  Signature Manager Request  
These requests are pertaining to Healthbridge Clinical documents only.  

C  Click to launch the HIM Deficiencies tab 

D  Click to launch the Signature Manager window 



 

Him Deficiencies tab 

 

Label  Description  
A  Total Deficiency Count 

B  Deficiency type column: Doc, Sign, Info, PhysQry 

C  Patient in context, clicking the patient will display the patients scanned documents  
D  Deficiency Text 

Description of deficiency entered by HIM 
E Save 

Click after you have made the required change 
F Complete 

After saving the required changes, click to mark as completed 
G Refuse 

Click to refuse the requested changes 
H Slider 

Resize the left and right panel 
 

 

 



 

Sign 

When a signature is missing, click the Green check button to digitally sign the document or click the red 
X button to reject signing the document 

 

Doc 

When a document is missing,  

1. Find the patient  
2. use the Enter Document tool to create the document in question.  

 
3. Once that is completed, click the Green check button to mark the document as completed or 

click the red X button to reject adding the document 

 



 

Info 

The rectangular box with the document icon indicates where the missing information is needed. At the 
bottom of the screen is where you will place the missing information. Click the check box after 
completion or the red X to reject 

 

PhysQry 

On the top right panel, HIM will display their Query in the Physician Query field and you will be able to 
respond in the Physician Response field. Click the check box after completion or the red X to reject 

 


