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Lesson 2: (Jsing'the Status Board

This lesson introduces features and functions of the Status Board, which is
used as the patient census list for managing patients during the emergency
visit.

Learning Objectives

After completing this lesson, you should be able to:

B Understand the purpose and use of the Status Board.

B Seclect patients and navigate within the Status Board.

B Use sort and filter options to customize the Status Board view.
|

Understand the Status Board column data elements and status alerts.
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Understandiné trhe Stétus Board

The Status Board is the patient census list used in the emergency care
workflow. The patient appears on the Status Board upon registration to the
ED location.

Each row on the Status Board displays information for a Patient or an
empty Location.

|| status Board | Orders | Results D i umi |_Follow Up Board |
 Status Board|s|
Department: ‘Emargemy Department | = | Vieve: ‘2 adult Al || User Filter Maintenance Refresh Completed Successfully at 14:
€
Location /|Los =] Patient Age  |Chief Complaint  [sTS  EDMD ED pes e L Mew lpyinerap
HPLPA Signs | Orders
i i i
AD-CUBL1A 93zag|  [H| vesv, eoremaLe 20y |shortnessof breath |TIP Holt, Roger -
Patient Visit
AD-CUBL1B 773:42 TEST, CULLED 19y WTES | Holt, Roger l Rad
AD-CUB12A Ready =
AD-CUE2A Ready 0
AD-CUB2B 2523:09 3 _ 26y abnormal lab result - Holt, Roger B Lab
AD-CUB2B 1581:39 . TEST, ACRCL 19y 2C | Brevil, Alex
AD-CUB3A Ready = 0
AD-CUB3B Ready Empty Room |
AD-CUBIA Ready é- O
AD-CUB1B 1368:44 Covid, Test WTBS | Mehta, Ninfa | \ \
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Understanding the Status Board Display Views

From the Status Board, you can switch between available Views that have
been configured for use for various patient care workflows in the ED.

® Department: To display emergency care patients, select Emergency
Department.

Department: Emergency Department

| -

Eenattment

L i

® View: Select from a pre-configured list of display View options that
define the patients and patient data for your view preferences.
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The following table provides a description of the View options configured
for SUNY Emergency Department worflows.

View ‘ Description

Triage\Waiting Displays patients whose Location assignment is Triage or Adult
Waiting Room (AD-WR).

Adult All Displays patients whose Location assignment is any Adult ED
location.

Adult Wait Displays patients whose Location assignment is Adult Waiting
Room (AD-WR).

Expected Patients | Displays patients who have been registered in a Pre-Reg (future
arrival date) status to the ED.

FTAll Displays patients whose Location assignment is any Fast Track
location.

Inactive Patients Patients appear in this view after manual removal from the active
Status Board view.

L&D Displays patients whose Location assignment is an ED Labor &
Delivery location.

Peds All Displays patients whose Location assignment is an ED Pediatric
location.

Registration View configured for Registration workflow that includes ability to
manage the patient’s registration status: Complete vs.
Incomplete.

Understanding the Status Board Summary Bar

In the Triage\Waiting View, a Status Board Summary Bar displays a
status summary of the patient and location activity in the ED.

J. Status Board ..lz Orders T Results \|I Patient Info T Documents T Flowsheets T Clinical y T Visit Record Review \|
| Status Board v

Department: |Emergency Department |v| View: |1. Triage\ivaiting |v| User Filter Maintenance

I Active Patients: 28 Waiting Room: 0 Ready: 58 Dirty: 2 I _

® Active Patients: The total number of active patients in the emergency
department (all locations).

® Waiting Room: The total number of patients in the Waiting Room .
® Ready: The total number of beds with a status of Ready.

® Dirty: The total number of beds with a status of Dirty.
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Understanding the Status Board Columns

Note: All columns are not configured to display in all Views, and some columns
are configured to display in specific Views only, as defined by workflow, as noted
in the table below.

The following table provides a description of the Status Board Columns
that have been configured for SUNY Downstate ED workflow.

Status Board Column  Description ‘

Location The patient’s assigned location in the ED.

To update the location: Double-click in the column cell and
select a location from the drop-down.

Location L

AD-Dialysis1
A D-Dia <]
AD-Dialysis2

AD-Dialysis3

AD-HCUBL E
AD-HCUB11
AD-HCUBL2
AD-HCUB3

-

Column Rules:

o [fthe SARS-CoV-2 RNA (COVID) order is placed in the patients
chart, the cell color will appear yellow shading.

AD-CUB2B

Order Summary
‘D Laboratory
D SARS-Co¥-2 RNA - Nazal Swab, Phys/Murse Coll Routine- Phys/Murse Coll Routine

LOS Auto-ticking time column that displays the total Length of
Stay (number of hours and minutes that have elapsed since
admitted to the ED).

LOS

2855:56

F22:55

1487:32

ESI Displays the patient’s most recent Acuity Level (1 -5).

ESI

3

Column Rules:
o Populates from the ED Triage Note documentation.

Patient The patient’'s name. Auto-populates from registration.
Column Rules:
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Status Board Column  Description

o |[f the patient's status (STS column) is Pending Discharge (PD),
the cell will appear dark green shading.

‘ Patient = \

o [fthe SARS-CoV-2 RNA (COVID) order is placed in the patients
chart, the @ ! icon displays.

TEST, EDMALE Ql
Age The patient’s age. Auto-populates from registration.
Column Rules:

o |[f the patient's gender = Male, the cell appears blue shading.
o |f the patient's gender = Female, the cell appears pink shading.

o |[f the patient's gender = not defined, the cell appears white
shading.

Age

20y

20y

26y

Chief Complaint Displays the patient’s chief complaint.
Column Rules:
o Auto-populates from the ED Triage Note documentation.

Chief Complaint +

abdominal pain

STS The Status of the patient or location.

o [fapatientis assigned to a location, the status value reflects the
patient's current status, such as WTBS (Waiting to be seen).

ED MD ED NP P
iting to be seen

aiting to be seen (=]

reatment in progress

Pending discharge

aiting for transport

Consult pending

Hopement

| Left against medical advice
To be admitte

o |f the location is empty, the value indicates the location status,
such as Ready.

ﬁ s

Ready | -

ead
Dirty

Out of Service
Reserved
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Status Board Column  Description

To update the status: Double-click in the column cell and
select a status from the drop-down.

Column Rules:

o When the patient’s assigned location is AD-WR (Adult Waiting
Room), the STS column auto-updates to WFR (Waiting for Exam
Room).

o When the patient's assigned location is Triage, the STS column
auto-updates to TBT (To Be Triaged).

o When the assigned STS is PD (Pending Discharge), the cell
appears dark green shading.

5

] °

e When the assigned STS is TBADM (To be admitted), the cell
appears teal shading.

N

o When the assigned STS is OBSADM (Place in Observation), the
cell appears purple shading.

e

ED MD Displays the name of the assigned ED MD. The staff
resource’s name must be manually assigned.

To assign a name: Double-click in the column cell and select
a name from the drop-down.

To remove a name: Double-click in the column cell and
select the ‘blank’ option at the top of the list.

ED NP/PA Displays the name of the assigned ED Mid-Level Provider.
The staff resource’s name must be manually assigned.

To assign a name: Double-click in the column cell and select
a name from the drop-down.

Nurse Displays the name of the assigned ED Nurse. The staff
resource’s name must be manually assigned.

To assign a name: Double-click in the column cell and select
a name from the drop-down.

RES Displays the name of the assigned ED Resident. The staff
resource’s name must be manually assigned.

6
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Status Board Column  Description

To assign a name: Double-click in the column cell and select
a name from the drop-down.

Vital Signs Displays an icon badge indicating a patient’s vital sign status.

'\iso.; Vital Signs Normal
LEJ Vital Signs Abnormal

Lf‘d Vital Signs Critical

To view vital signs from the Status Board: Hover your
cursor over the icon badge.

AD-CUB10A  Test, Roset  11-11-1088 20y  Female 1000004/ 10000008

[ Rctmoesge Vs s | (_ Acknowiedge Vit Sgns & o o Onde Koy ] _Gota vy |

DatefTime P Symoli / BF Diastolic HearBate  BodyTemperature (F)  Respratory Rate
07-13-2000 1530 130 we # E

Note: When Vital Signs are Acknowledged, the icon is removed.

New Orders Displays a checkmark when new orders have been placed in
the patient’s chart.

Hew
Orders

To view the orders from the Status Board: Double-click on
the checkmark. The New Orders dialog window appears.

MNew Orders (3) - TEST, ACRCT

06-23-2020 16:38 Requested By :  Brewi, Alex (WD Entered  Salvacion, Jesus () ]|
Altending) By: j
EKG 12 Lead 06232020 Completed 06-23-2020 17:00
Routine
0623-2020 16:39 Requested By :  Brewil, Alex (MD. Entered  Salvacion, Jesus (5)
Attending) By:
Aspirin Enteric  06-23-2020 active 07-23-2020 16:33
Costed- [Known  Routine
a3 ECOTRIN]
&1 MiLLlgram(s)
Oral Daily
For 30 Days
Murse Instructions
Do not crush,
Chewable tablets
available,
Date Due to =

[0} ] (]

() Show Visi Detalk

Clearflsg ) (DomsClesrPlag | | biodity. | viewDesis | [ erlfo | €D

e To clear the checkmark: Click the Clear Flag button.

o To not clear the checkmark: Click the Don’t Clear Flag button.

Note: When you clear the flag in your view, it does not clear the flag for
other users.

Lab {m I
Displays the icon badge when Lab orders are placed in
the patient’s chart.
The appearance of the icon badge updates based on the
status progression of the lab results
Note: Refer to Appendix A for description of the icon badge display rules.
Urine

Displays the "™ icon badge when Urine orders are placed
in the patient’s chart.

7
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Status Board Column  Description

The appearance of the icon badge updates based on the
status progression of the lab results
Note: Refer to Appendix A for description of the icon badge display rules.

RAD
Displays the &I icon badge when Radiology orders are

placed in the patient’s chart.

The appearance of the icon badge updates based on the
status progression of the lab results
Note: Refer to Appendix A for description of the icon badge display rules.

Comments A free-text cell that may be used to communicate patient
status/update to all ED staff.

To add free text: Double-click in the cell and type the text.

Comments T

waiting for lab results

To remove text: Delete the text from the cell.

COVID 19 Displays a status of the test result when a patient has the
SARS-CoV-2 RNA (COVID) order placed in chart.

Column Rules:

e PCOL - Indicates the status of the order is Pending Collection.
e RESF - Indicates Results Final.

e COLL - Indicates specimen Collected.

o [f the status of the order has been > 30 minutes, the cell appears
Yellow shading.

PCOL

o |f the status of the orders has been > 60 minutes, the cell
appears Red shading.

New Results A flag displays indicating the patient has new results. A green
flag indicates normal numeric results. A red flag indicates
abnormal numeric results.

Hews -

Resul

Y

To view the results from the Status Board: Double-click on
the flag. The New Results dialog window appears.

Isolation On placement of the SARS-CoV-2-RNA order, the Maintain
Contact Isolation and Maintain Droplet Precautions

8
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Status Board Column  Description

Nursing orders are automatically triggered and appear on the
Orders tab.

A status ratio indicates completion of the Maintain Contact
Isolation order task.

Is.nla .
tion

22

The following additional columns only appear in the noted Status Board

View(s).

Status Board Column

Description Appears in View...

Visit Reason

Displays the patient's Reason for | Triage\Waiting
Visit.
Visit
Reason
RASH

T

HEADACHE

FEVER

Column Rules:
e Auto-populates from Registration.

Inc Reg

@ Triage\Waiting
Indicates Registration is not | Regjstration

complete. This icon appears when
a Quick Registration is done.

Indicates Full Registration

is complete. This icon appears
when the REG Comp column
checkbox is selected.

REG Comp

Registration staff will manually Triage\Waiting
check the box to indicate Full Registration
Registration is complete.

BedReq

L&D

ca2C

L&D

-

Displays the icon badge
when the patient has active
Consult orders. The icon is
removed when the consult is
completed.
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Managing Statué Boérd View Preferences

You can customize the Status Board view to meet your personal display
preferences.

Resizing Columns

You can manually change the width of columns to display more or less
information.

1. Hover your cursor over the grid line between columns.

2. When the double-arrow appears "“'TCN, click and drag the cursor left or

right to size the column.

Locking/Unlocking Columns

When you have multiple columns in your view (or the size of your
workstation display view) and scrolling is required, you may lose view of
pertinent column information. You can lock a column to hold it in view
while scrolling.

» Right-click on the column header to lock and select Lock Columns.

Patient \—| f . | rhicf
Filter Colurnn

Lock Calurmn

&> All columns from the locked column backwards appear gray-shaded.

Note: To unlock a column, right-click on the column to unlock and then select
Unlock Columns.

Moving Columns

You can manually change the location of a column to fit your view
preferences.

1. Click and hold your cursor on the column to move.
2. Drag the column to the new location, and then release the cursor.
To
Ung: Verify der

Alerts Rec

10
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Sorting the View by Column

Click on any column header to sort Ascending or Descending. The initial
click sorts the column in Ascending order. Click again to
change the sort to Descending order.

Note: When you log off Sunrise, the column sort will revert to the default setting.

Filtering the View by Column

1. Right-click on the respective column header and select Filter Column.

Patient T|nm=- |l'hipf
I: Lock Column

&> The Filter (column name) window appears.

Filter ED kD

<Custom> -
<Show All>

<Show Only Emply Items>
<Show Only Rules Completed:
<Show Only Yalued tems>

[] Brevil, Alex

["] Holt, Roger

[] Mehta, Ninfa =

ooood

* Add to Current Filters

" Override Current Filters

[ Ok ] [ Cancel ]

2. Select the column data element(s) to include in the filter.
3. Select one of the following options:
O Add to Current Filters to add the selections to any existing filters.

0 Override Current Filters to add the selections and remove any existing
filters.

4. Click OK.

Note: To clear the filter, select Show All in the filter list.

Creating Custom Filters

The Filter Maintenance function allows you to create your personal custom
filters (My Filters) that will be saved from log on to log on. There are also a
group of general system-supplied filters (General Filters).

To access this function, click the User Filter Maintenance hyperlink to the
right of the View drop-down.

WView: |1_ Triage/Waiting Room | = | User Filter Maintenance

11
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If a filter is currently applied, the link appears Filters Applied.

|z. Triage/Waiting Room |v||FiltersA lied

TO CREATE A CUSTOM FILTER:

1. In the Status Board, apply the appropriate filter for the respective
column(s).

For this example: A filter is applied for all assigned ED MDs with a
Status of WTBS (Waiting to be seen).
sTs Y

WTBS | Dzaki, thdil

WTBS | Mehta, Hint]

WTBS | Brevil, Alex

WITBS | Brevil, Alex

2. Click the Filters Applied hyperlink.

Filters Applied

&> The User Filters window appears with the Currently Applied Filter(s) option
selected.

Il Filters

Sawe

4

%

3. To save the applied filter, click Save As.

& The User Filter Maintenance dialog appears.

® User Filter Maintenance )

User Filter Name:

o) (o= )

4. Enter a description name in the User Filter Name field and click OK.

12
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> The saved filter appears in the My Filters list and the Originally Applied
Filter(s) below it.

[T 0 Clear Cumenty applied Fieers 4]

Er-Miy Filters
g
B ED MD
[ Brevil, Alex
¥ Holt, Roger
¥ Mehta, Ninfa —
¥ Oza, Govind
[¥ Ozaki, Randi
W 5TS
WTBS
- Originally Applied Filter(s)
¥ ED MD
[ TS

Note: The General Filters section provides a list of general system-
supplied filters. Select a filter option, and then click Apply Filter.

=} General Filters

5. Click Close to close the window.

Changing the Status Board Refresh and Display Settings

Use the Settings window to change the automatic Refresh or Font settings
for the Status Board.

P To access Setting, click the Settings J button at the bottom of the

Status Board.

& The Settings window appears.

® Settings

Refresh Settings

Refresh every seconds

Font Settings

Sample Text

Restore Defaults

4

TO CHANGE AUTOMATIC REFRESH SETTINGS:

1. In Refresh Settings, change the Refresh every # seconds to a value of
your preference.

13
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2. Click OK.

Note: Click Restore Defaults to revert to the default settings.

TO CHANGE FONT SETTINGS:
1. In Font Settings, click the Font button.

&> The Font window appears.

Fort style
IReguIar

Reqular B
Italic
Segoe UI Symbol
\Sitka Banner
Sitlkea Display
Effects Sample
[ Strikeout
(] Underiine AaBbYyZz
Color:
[ El=ck |- Script:

Westem

2. Select the preferred font settings: Font, Font style, Size.
3. Click OK.

TO REFRESH THE STATUS BOARD MANUALLY:

» Click the Refresh button at the bottom of the Status Board

14



)D&V
¥ 1 JOWNSTATE
Health Sciences University

ty Hospital of

Lesson Review

Having completed this lesson, you should be able to:

B Understand the purpose and use of the Status Board.

B Seclect patients and navigate within the Status Board.

B Use sort and filter options to customize the Status Board view.
|

Understand the Status Board column data elements and status alerts.

15
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ED Status Board Column Icons and Badges

The following tables describe the icons and badges or other information you
see in the columns on the Sunrise Emergency Care Status Board.

Note: More than one symbol may appear on an icon badge indicating multiple
notifications apply for the patient.

ESI (Acuity)

Icon/Indicator

Description

B2 3 BB | e patents ESl s equal to 1-5.

Description

The Lab order is pending collection.

The Lab order status is collected.

The Lab order status is collected for longer than 29 minutes.

The Lab order status is received by performing department.

The Lab order status is 1 or more final results reviewed, or corrected
results. The icon is not removed.

There are critical results for the Lab order.

16
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Urine

Icon/Indicator

7
i rine

Description

The Urine order is pending collection.

Ful'hlﬂ
=)

The Urine order status is collected.

eUrlm,
()

The Urine order status is specimen received by performing department

<
-Urlno,

The Urine order status is unreviewed results. The icon is not removed.

&

|u|'iﬂ.ﬂ

There are critical results for the Urine order.

Rad

Icon/Indicator

Description

The Radiology order is active.

The Radiology order is performed.

The Radiology order status is order complete/ results received. The icon
is not removed.

17
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Communication

Icon/Indicator Description

The patient has restraint orders.

The bed is reserved.

Registration is not complete. This icon appears when the IncompReg
column check box is selected.

Ready for Full Registration. This icon appears when the IncompReg
column check box is selected and the physician is assigned.

The patient has active nursing orders. The icon is removed when the
order is marked complete.

The patient has an active consult order. The icon is removed when the
order is marked complete.

The patient has a prescription in Prescription Writer. The number of
orders appears in the circle.

FOHEELE

b

The patient has an active Microbiology order.

—

The Microbiology order is collected.

18z

A

o
e

=
=
, #

The Microbiology order status is specimen received by performing
department.

E3
o0

The Microbiology order status is unreviewed results.

The patient has an active Infusion order. The icon is removed when all
active orders have been marked done in eMar.

Eh

The Infusion is started on the eMar.

E

A new infusion is ordered while another is in progress

18
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Dsp

Icon/Indicator Description

K

The patient’s disposition is pending discharge.

The patient's discharge is delayed.

The patient left before triage (LBT), left without being seen
(LWBS), or eloped or left against medical advice (AMA).

eflof T[54

The patient expired (EXP).

The patient is being transferred (TRN).

=
=]
b4
=)

The patient’s admission is on hold.

The patient's admission order is active.

The patient had a previous ED visit within the number of hours
shown in the circle.

% og a5

The patient had a previous inpatient visit within the number of
days shown in the circle.

Description

The vital signs are normal values.

There are abnormal values vital signs.

There are critical values for vital signs.

The vital signs are all acknowledged.

19
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