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Lesson 1: Introduction to Sunrise Emergency Care

This lesson introduces Sunrise Emergency Care basics, such as how to log on
and off the system and basic navigation.

Learning Objectives

After completing this lesson, you should be able to:
B Demonstrate how to log on and off Sunrise.

B Understand the difference between the Sunrise Toolbar and the Tab
Toolbars.

B Customize toolbar preferences.
B Navigate the Sunrise Gateway window.

B Access Sunrise Help.

B Identify data elements in the Patient Header display.



SUNY
OWNSTATE

* Health Sciences University

University Hospital of Brooklym

Logging on to Sunrise

SUNY Trainer Note: This section may require updating based on your logon
process for End Users at your facility.

TO LOG ON TO SUNRISE:
1. Double-click the Allsctipts Gateway 2 jcon.

& The Allscripts Gateway Logon window appears.

& Allscripts Gateway Logon

Allscripts®

Sunrise™ Enterprise
Release 17.3

SUNY
OWNSTATE

Medical Center

UsernamePassword

User Name || |

Password |3 |

This System should only be accessed by Authorized Users

Allscripts Gateway *** TEST 17.3***

2. Type your User Name and Password in the respective fields, and then
click Login.
&> The Allscripts Gateway window opens with the Status Board tab displayed.

Note: This is the Patient List of patients how they will appear for managing
patient visit in the Emergency visit workflow.
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The My Applications panel (left) may appear open by default upon logon.

You can open and work with any one of these applications in the Allscripts
Gateway content area at a time. For example, since SUNY has already
implemented Sunrise Acute Care, if your security allows, you can also
access patients in the inpatient care locations.

3. In the My Applications panel, select the Emergency Care application.

Note: To close the My Applications panel, click the Sidebar ‘Sidebar O
button (bottom left).

Using the Allscripts Gateway Toolbar Buttons

The Allscripts Gateway Toolbar appears in the top-right corner of the
Allscripts Gateway window.

H¥ OO

The following topics describe the use of the Gateway Toolbar buttons.

Using the Recently Viewed Patients Button

The Recently Viewed Patients button enables you to select a patient name
from the list of patients or visits you recently worked with and quickly access
the patient record. This feature saves time when you are working with a few
selected patients over a period of time.
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TO VIEW RECENTLY VIEWED PATIENTS:

1. Click the Recently Viewed Patients @ button.

&> The Recently Viewed Patients window appears.
2. Click the respective tab to select the patient: By Application or By
Patient.

By Application tab view

Open with...

T Acute care | Emergency Care Recently Viewed Patients | @ acute care

& Ambutatory Care Name Location AdmitDate 5 Ambuiatory Care

2 Emergency Care Cl TEST, ACRC1 AD-CUBZB 06/23/2020 166 QN IR FEETE .l

& Phamacy Covid, Test AD-CUBAB 07/02/2020 1331 | ||| & Pharmacy

) Scheduiing Test, Rose t AD-CUE10A 06/16/2020 0743 | || 2 schecuing

1 surgical care 8 surgicai care
Application Name: Emergency Care
Application Status: Application is
available for context sharing
Application Description:

] B

By Patient tab view

@ Teran
ey Application | 8y Patient Open with..
Name Location Admit Date Last Used in Application | @ acute care
TEST, ACRC1 AD-CUB2B 06/23/2020 16: Emergency Care B Amimitatory Care
Covid, Test AD-CUB4B 07/02/2020 13 Emergency Care .
Test, Rose t AD-CUB10A 06/16/2020 07:43:00  Emergency Care o e L
%o Pharmacy
) Scheduling
B surgical care
Application Name: Emergency Care
Apglication Status: Application is
svailable for context sharing
Application Description:

3. Select the patient from the list, and then click Select to place the patient

chart in context.

4. Click Select.
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Setting User Preferences

The User Preference Settings function enables you to set the default
Sunrise Application to always default at logon when you have access to
multiple Sunrise applications.

TO SET THE DEFAULT APPLICATION:

1. Click the User Preferences ‘y button.

&> The User Preference Settings window appears with the Account Settings tab
displayed.

Note: The Account Settings tab is a display only summary of your
Sunrise account information and last logon.

@ User Preference Settings

s Y
General | Account Settings |

Display Name:  Cross, Randall First Name: Randall
Last Name: Cross Middle Name:

Date Of Birth: Email:

Telephone: User ID: rcross
Last Logon: 06/03/2020 09:07:50 Domain: AllComm

2. Click the General tab.

@ User Preference Settings

— N
| General | AccountSettings |

First Open Application |Emergency Care |v|

Show Sidebar On Startup || |9|

] Hide Context Group lcon

Cance'

3. In the First Open Application drop-down, select the application to
appear as your default when you log on to Sunrise.

4. In the Show Sidebar On Startup drop-down, select Yes or No to
show/not show the Sidebar when you log on to Suntise.
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5. Click OK.

Using the Shutdown Allscripts Gateway Button

The Shutdown Allscripts Gateway button enables you to exit and close
Sunrise. You must save data in any applications that have unsaved data
before you log off.

Important: Allscripts recommendation is to always use the Shutdown Allscripts
Gateway toolbar button instead of the ‘X’ as this does not warrant a ‘clean’ log off.

TO LOG OFF SUNRISE:

» Click the Shutdown Allscripts Gateway © button.

Note: Based on the defined Citrix platform timeout, Sunrise will auto-log off after
the defined number of minutes of inactivity. When the auto-log off occurs, any
unsaved data is lost.

Using the Launch Active Application Help Button

Sunrise provides context-sensitive help with quick, search-by-topic
capabilities.

SUNY Trainer Note: Ensure this feature is turned ON in the Train Environment if
you wish to demonstrate this feature.

TO LAUNCH SUNRISE HELP:

» Click the Launch Active Application Help 0 button or use your
keyboard F1 function.

You can also launch Sunrise Help from any Sunrise application window,

and the Help topic details will display for that respective function.

Contents Tab

The Contents tab appears by default and allows you to view the contents
according to topic. This is similar to a table of contents contained in a
reference guide.
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The Favorites tab provides single-click access to topics you save in a

personalized list.

Note: Favorites only save to the current workstation. They do not follow a user by

logon.
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TO SAVE A FAVORITE SUNRISE HELP TOPIC:

1. Open a topic using the Contents or Index tab.
2. In the Favorites tab, click the - icon.

&> The topic is saved to the Favorites list.



SUNY
OWNSTATE

“ Health Sciences University
University Hospital of Brooklyn

Navigating the Allscripts Gateway Window

This section describes the main components of the Allscripts Gateway
window.

Using the Sunrise Toolbar

The Sunrise Toolbar provides a set of graphic buttons that provide a quick
launch to various Sunrise functions for adding information on a patient’s
chart (for example, Enter Order, Enter, Enter Allergies, etc.).

fROBEA/XAY  + BB F B bdxk & O D oW

Previous Next Refresh bnber  Find  Find Health  Enter  Allergres Signature Workhs! Task Prescripbon Cutpatient User  Prnt Change Dacharge Instrucbons InfoBution  Workflow  Duapostion Check R
Patitrt Patient Screen Order Patient Visit lssues Document Summary Mansger Manager Viewsr  Writer  Medication Review Alents Repons Location  for Current Patient Management Prine Dislag Eligibility

Managing Toolbar Preferences

You can add or remove buttons on the Sunrise Toolbar to meet your
personal preference.

TO MANAGE TOOLBAR PREFERENCES:

1. From the Preferences menu, select Toolbar.

& The Customize Toolbar window appears.

@ Customize Toolbar

Current Toalbar
Available Buttons Selected Layout
Separator [«] [o#Previous Patient (=]
B Grant Access g Next Patient [mm)
B Facility Transfer Separator
1% Create Referral (@ Refresh Screen
& Arrive/Cancel Arrival [EF Enter Order
Benefits Eligibility Current Insurance St - Order Recondiliation
Benefits Eligibility History N Enter Pharmacy Qrder =]
Benefits Eligibility New Inquiry & [E1] O
[ E— D () (=] #)(®)2)
Main Toolbar Preferences Tab Toolbar Preferences
Text Options: | Show Text Labels w| | | TextOptions: |Show Text Labels v|
lcon Options: | Large lcons s| | | lcon Options: | Lsrge leons v
Global Preferences
[ Reflection Enabled

2. To add a button to the Sunrise Toolbar:

a). In the Available Buttons list, select the toolbar button to add.
b). Click the # button.

&> The button appears in the Selected Layout list.

3. To change the order that a toolbar button will display in the
toolbar:

a). Select the button in the Selected Layout list.

b). Click the Up (#)) or Down (#) button.

9
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4. 'To remove a button from the main toolbar:

a). In the Selected Layout list, select the toolbar button to remove.

b). Click the ™ button.
5. To define Suntise or Tab Toolbar Preferences:

a). In the Text Options drop-down, select Show Text Labels or No
Text Labels to show / not show text label descriptions.

b). In the Icon Options drop-down, select Small Icons or Large
Icons to define the button display size.

6. Click OK.

Using Tab-Level Toolbars

Each chart tab (for example, the Orders tab) provides a toolbar that allows
you to perform actions specific to that respective tab only.

Note: You cannot add or remove buttons from a tab-level toolbar.

BOl e d £ |t @ OUH B @

Display Group Add Copy Discontinue Discontinue Modify Reinstate Release/Manage Suspend Unsuspend  Other
Format /Sort By Specimen /Reorder  /Cancel  /Reorder Hold Crders Actions

Understanding the Patient Header Display

When you select a patient on the Status Board, the Patient Header displays
defined data elements for the selected patient in context.

@ Train Test. Randlll g7y 59990307/ 10000029 655)» (07-04-1365) [N ] M%
Triage [E] i)
Language Spokenl{§)) Preferred Langlﬁ: Isolationt ? Q p D cocestatus:

QAI\EH}\'E: @ Admit Date; 0 Visit Reason: charge Date:  Pt. Portalf

Data elements include:
A - Patient Name

B - Assigned Location
C — Language Spoken
D — Preferred Language
E — Isolation status

F: Allergies

G — Admit Date

H — Visit Reason

I - MRN / Visit ID

J — Discharge Date

K — Patient Portal (if enrolled)

10
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L — Age (DOB)
M — Code Status
N - Gender

11
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Lesson Review

Having completed this lesson, you should be able to:
B Demonstrate how to log on and off Sunrise.

B Understand the difference between the Suntise Toolbar and the Tab
Toolbars.

B Customize toolbar preferences.
B Navigate the Sunrise Gateway window.

Access Sunrise Help.

B Identify data elements in the Patient Header display.
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