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Ambulatory Follow Up Board 

 

The Ambulatory Follow-up Board serves as tool to help Ambulatory Clinicians navigate their daily tasks. 
The board displays the following tasks while allowing the user to update the status of each as needed: 

 

Ambulatory Board Follow-up Options: 

• Immunization Tracking: Shows either all immunizations scheduled from 90 days ago to 45 days 
in the future 

• Immunization Tracking: Removed: Displays immunizations removed from the Immunization 
Tracking board in the last 30 days and any Immunization that was removed Indefinitely 

• Incomplete Orders: The board pulls all orders with an incomplete status on to the board where 
the visit was seen in the last 60 days. 

• Missing Encounter Form Orders: Pulls a list of visits that are missing the location-specific 
encounter forms. 

• Missing Note: Pulls a list of visits that are missing the clinics required documents. 
 

 

Accessing the Ambulatory Follow Up Board 

1. Open the Ambulatory Care application 
2. Then click the Amb Follow Up Boards tab 
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Options Panel: Applying Filters 

Applying and saving filters will allow the user to create their personal default view. The available filters 
are shown below 

1. Click the Options button 
2. Select the preferred parameters 
3. Select “Set Current View as My Default View” once the preferred parameters are selected 

Note: Grids are also available for selection 
4. Then click Apply 
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5. User Grid Settings- the following may also be applied to default the view to preferred columns 
and sequence(s) 

 
 

6. Care provider filter can only be selected from the Immunization Tracking, Immunization 
Tracking: Removed, and Missing Encounter Form Orders 

 



 

4 
 

 

Ambulatory Tracking Board Views 

1. Select from the dropdown on the left to toggle the available views. 

 

 

Immunization Tracking 

 

 

Available Actions: 

• Tracking Status - The Tracking Status Column is a user selected value. The available values are 
Blank, Remove, Contacted Patient, and Never Show Patient Again. 

o Remove - Removes the patient from this board and then the patient will appear on the 
Immunization Tracking - Removed board. 

o Contacted Patient- patient was notified of their upcoming/overdue immunization(s) 
o Never Show Patient Again- Removes the patient from this board and then the patient 

will appear on the Immunization Tracking – Removed board. This option removes all 
Immunization items for the Patient and never pull in any future Immunizations for that 
patient. The use case for this is if the patient is no longer your patient. That is if they 
changed practices or moved out of area. These would be patients you no longer wish to 
follow up on for Immunizations. This record will go to the Removed board, but stay 
there indefinitely, so you can add them back if the patient become relevant in the 
future. 
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Immunization Tracking – Removed 

 

• Tracking Status - Status of the review of this item on the board. 
o Remove - This signifies that they patient was removed from the Immunization Tracking 

Board. 
• Return - This button will return the patient to the Immunization Tracking Board. 
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Incomplete Orders 

 
 

Available Actions:  

• Remove - Two options exist. 
o Remove - Removes the order from the board. 
o Remove all for Visit - Removed all orders for the visit from the board. 

• If the order is completed the order will automatically be removed from the board when it is 
refreshed. 

 

Missing Encounter Form Orders 

 

Available Actions:  

When the Encounter Form is created, the patient automatically falls off the board. 
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Missing Note 

 

Available Actions: 
• Remove - Removes the patient from the board. 
• When a document is added to the visit, the visit will automatically be removed when the board 

is refreshed. 
 
 

If the patient is in 'Suite B Clinic', 'Empire Boulevard Clinic or Suite R Clinic' they must have one of the 
following notes or the patient will appear on the board: ' 

• General Adult Ambulatory (OPD) 
• Adolescent Clinic Note (OPD) 
• Annual Wellness Visit Note (OPD) 
• Progress Note, Adult 

 

If the patient is in 'Suite D Clinic' then they must have one of the following notes or they will appear on 
the board:  

• Pediatric Encounter Note (OPD) 
• Pediatric Well Visit Note (OPD) 
• Event Note (OPD) 

 

*The board does not look at the status of the documents. Instead, it pulls the patient if any of the 
listed documents is/are missing. 

 


