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The Health and Education Alternatives
for Teens (HEAT) Program has provided
services to transgender youth since 2004.
HEAT formalized such services in 2009 in
the HEAT Transgender Treatment Protocol,
and since then, many transgender youth
across NYC and Brooklyn have entered into
care at HEAT. Given the already small
number of health facilities that provide
adolescent-friendly care, there is almost a
complete absence of health services for
transgender youth, especially in Brooklyn. 

In the early years of serving transgender
youth, there was little guidance available in
the medical literature; most treatment infor-
mation available for providers was anecdo-
tal. New transgender patients at HEAT
come in asking for hormonal treatments in
excessive doses because of misinformation
from peers.  Many youth take “street hor-
mones” and silicon injections from illicit
sources. HEAT began providing transgen-
der services to help prevent youth from tak-
ing street hormones of uncertain nature,
quality and dosing as a form of harm
reduction. The idea was that the spread of
HIV as well as hepatitis B and C could be
reduced if patients were not injecting hor-
mones outside of appropriate medical
supervision. In addition, the overall safety
of hormonal therapy is greatly enhanced by
taking such treatment under a doctor’s care,
as opposed to getting it from “the street.” 

Over the years, more formal guidance for
providers has become available (e.g., the
World Professional Association for
Transgender Health (WPATH) Standards of
Care;   Endocrine Society Clinical Practice
Guidelines for Transsexual Persons;
Vancouver Transgender Adolescent Care

Guidelines). HEAT has also obtained treat-
ment protocols from providers of transgen-
der care such as NYC’s Callen-Lorde
Community Health Center. HEAT’s
Transgender Treatment Protocol is very
youth-focused with a heavy emphasis on
mental health assessments, which are neces-
sary at the outset to determine if the person
has a transgender identity and whether there
are any untreated mental conditions. The
mental health aspects of transgender treat-
ment for youth are as fundamental to care
as the medical aspects of treatment.  Case
management issues also need to be
addressed early in treatment. HEAT’s trans-
gender youth are often homeless, uninsured
and engaged in sex work for day to day sur-
vival -- all are issues that must be addressed
early on in engaging a youth in care in
order for the care to be successful.  A major
obstacle for case managers to help youth
address is the gender marker on their insur-
ance card. Medicaid, in particular, will not
pay for cross gender hormonal treatment if
the gender on the Medicaid card does not
match the hormone being given. Case man-
agers need to know the process by which a
person’s gender can be changed on their
Medicaid card in order to access the appro-
priate hormonal treatment.  

Medical treatment for transgender per-
sons is often intimidating for medical
providers. Jeffrey M. Birnbaum, MD,
MPH, Director of the HEAT Program,
states, “Transgender hormonal treatment
really needs to be de-mystified for many
medical providers before they can feel
comfortable prescribing such treatment.”
The Endocrine Society Clinical Practice
Guidelines for Transsexual Persons has

really given medical providers a comfort
level not seen prior to their publication in
2009. Dr. Birnbaum notes that trainings
are available for providers to learn the
basics of transgender hormonal treatment
through a variety of venues.  He has many
patients who are both transgender and
HIV+, and his ability to provide treatment
for both jointly has facilitated keeping
some of the most challenging patients in
care. Dr. Birnbaum is part of the NYS
Department of Health AIDS Institute’s
Clinical Guidelines Working Group that
has been developing transgender treat-
ment guidelines for HIV+ individuals,
including youth.  He is presenting at the
Philadelphia Trans-Health Conference in
June 2011 and at the World Professional
Association for Transgender Health
Conference in September 2011.

While some research about the health of
lesbian, gay, bisexual and transgender
(LGBT) populations has been conducted,
researchers and clinicians still have a great
deal to learn. To help assess the state of the
science, the National Institutes of Health
(NIH) asked the Institute of Medicine
(IOM) to assess current knowledge of the
health status of LGBT populations; to iden-
tify research gaps and opportunities; and to
outline a research agenda to help NIH focus
its research in this area. A committee of
experts was convened by the IOM to con-
sider this task, and its findings are present-
ed in its report, The Health of Lesbian, Gay,
Bisexual, and Transgender People: Building a
Foundation for Better Understanding
(http://www.iom.edu/Reports/2011/
The-Health-of-Lesbian-Gay-Bisexual-and-
Transgender-People.aspx). 

Transgender Health Care at the HEAT Program
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NYS Department of Health Empire Clinical
Research Investigator Program (ECRIP) 
Two-Year Research Fellowship Opportunity 
in Non-Invasive Cardiology

Goal: To develop clinical research skills to study
the cardiovascular and cerebrovascular manifes-
tations of HIV disease. Program Features:
Exposure to clinical trial design, grant writing, and
manuscript production through mentoring activi-
ties and didactic trainings; training in cardiovascu-
lar and cerebrovascular diagnostic and imaging
modalities; formalized instruction in  clinical
research is available; competitive stipend and
benefits; option to maintain clinical skills; two
years full-time (contingent upon funding); individ-
ual mentoring; research projects, publications,
and conference presentations. Eligibility:
Candidates must be a physician who is enrolled in
or has completed a residency in any specialty.
Such physician shall be: (a) a U.S. citizen; nation-
al; or permanent resident of the United States; and
(b) a graduate of a medical (allopathic or osteo-
pathic) school located in NYS; a resident or gradu-
ate of a residency training program sponsored by
an institution located in NYS; or currently reside in
NYS. Application Procedure: For more information,
contact: Jason M. Lazar, MD, Director, Non-
Invasive Cardiology & Cardiovascular Fellowship
Program, SUNY Downstate Medical Center, 450
Clarkson Avenue, Box 1199, Brooklyn, NY 11203-
2098 E-mail:  jason.lazar@downstate.edu;Tel:
(718) 221-5222; Fax:  (718) 221-5220.

Education Specialist 
(Clinical Research Associate I)

Salary Range (based upon experience):
$35,000 - $50,000
Duties: Provide prevention education regarding
HIV & substance abuse; conduct rapid HIV coun-
seling & testing. Administer substance use
screens and provide brief interventions. Conduct
structured interviews for evaluation as required
for the intervention. Refer clients for drug treat-
ment, primary care and other needed services,
and provide follow-up. Make home visits to
ensure follow-up as needed. Ensure complete-
ness and accuracy of programmatic and GPRA
data and perform ongoing quality assurance
checks. Conduct focus groups to obtain input on
intervention. Monitor program data on an ongo-
ing basis to ensure that the intervention is meet-
ing objectives. Ensure timely delivery of data.
Required: Bachelor's degree in health education,
social work or related field. Minimum of three
years’ experience in health care, health educa-
tion, mental health, substance abuse treatment,
social services, research or related field required
Bilingual in English/Spanish/French/Haitian

Creole preferred. Send cover letter and resume
to: Yolene Gousse, STAR Program, SUNY
Downstate Medical Center, 450 Clarkson
Avenue, Box 1240, Brooklyn, NY 11203.

Senior Counselor

Salary Range (based upon experience):
$45,000 - $65,000
Duties: Provide evaluation, assessment, inter-
vention and counseling services to inpatients and
outpatients identified as having drug and/or
alcohol problems. Conduct individual and group
counseling sessions for patients on chemical
dependency, mental health disorders and inte-
grating Seeking Safety into treatment. Conduct
comprehensive intake and assessments on
clients needing mental health and/or substance
abuse care; develop comprehensive treatment
plans and reassessments. Provide leadership to
the quality improvement process related to sub-
stance abuse assessment and treatment. Obtain
informed consent and administer patient inter-
view in accordance with SAMHSA program evalu-
ation protocols. Participate in interdisciplinary
case conference and weekly metal health meet-
ings and serve as a resource for staff & patients
on chemical dependency and its treatment.
Record session notes and patient follow-up in the
electronic medical record and database sys-
tems, as required by funders. Maintain close col-
laboration with MDs for those patients receiving
buprenorphine treatment. Maintain close collab-
orations with offsite treatment providers. Ensure
referral for services not available at SUNY
Downstate, such as inpatient detox and
methadone. Serve as a resource for staff and
patients on issues related to chemical depen-
dency and its treatment. Required: Master's
degree in social work or related field. NYS
licensed social worker or mental health provider.
Experience with harm reduction and relapse pre-
vention counseling and time-effective, solution-
focused and cognitive behavioral treatment mod-
els. Experience with dually diagnosed population
and group counseling skills a must. Effective writ-
ten, organizational and interpersonal skills.
Experience with HIV+ populations preferred.
Bilingual in English/Spanish strongly preferred.
Familiarity with buprenorphine treatment pre-
ferred. Experience with integration of Seeking
Safety intervention preferred. Experience using
electronic medical records preferred. CASAC or
CASAC Eligible preferred. Send cover letter and
resume to: Michelle Melendez, STAR Program,
SUNY Downstate Medical Center, 450 Clarkson
Avenue, Box 1240, Brooklyn, NY 11203.

Clinical Research Associate I

Salary Range (based upon experience):
$35,000- 50,000
Duties: Provide prevention education regarding

HIV & substance abuse. Provide rapid HIV coun-
seling and testing. Administer substance use
screens and provide brief interventions. Conduct
structured interviews for evaluation as required
for the intervention. Refer clients for drug treat-
ment, primary care and other needed services,
and conduct follow-up. Make home visits as
needed. Ensure completeness and accuracy of
programmatic and GPRA data and perform ongo-
ing QA checks. Conduct focus groups to obtain
input on intervention. Monitor program data on
an ongoing basis to ensure that the intervention
is meeting objectives. Ensure timely delivery of
data to the STAR Health Center. Required:
Bachelor's degree in health education, social
work or related field. Minimum of three years’
experience in health care, health education,
mental health, substance abuse treatment,
social services, research or related field required
Bilingual in English/Spanish/French/Haitian
Creole preferred. Send cover letter and resume
to: Yolene Gousse, STAR Program, SUNY
Downstate Medical Center, 450 Clarkson
Avenue, Box 1240, Brooklyn, NY 11203.

Social Worker (Sr. Research Support Specialist) 

Salary Range (based upon experience):
$34,000-55,000
Duties: Provide evaluation, assessment, inter-
vention individual and group counseling services
to patients identified as having problems related
to drug or alcohol use at an off-site facility. Obtain
informed consent and administer patient inter-
views in accordance with SAMHSA program eval-
uation protocols. Participate in interdisciplinary
case conferences and weekly mental health
meetings and serve as a resource for staff &
patients on chemical dependency and its treat-
ment. Record session notes and patient follow-
up in the medical record and database systems,
as required by funders. Maintain close collabora-
tion with physicians and other staff to ensure
appropriate services for patients receiving
buprenorphine treatments. Maintain close col-
laboration with physician and other staff to
ensure appropriate services for patient receiving
buprenorphine treatments. Required: Bachelor's
degree in social work or related field with at least
three years experience working with harm reduc-
tion and relapse prevention counseling required.
Effective written, verbal, organizational, and
interpersonal skills required. Experience with
HIV+ populations preferred. Bilingual in
English/Spanish strongly preferred. Familiarity
with buprenorphine treatment preferred. CASAC
or CASAC Eligible preferred. Send cover letter
and resume to: Michelle Melendez, STAR
Program, SUNY Downstate Medical Center, 450
Clarkson Avenue, Box 1240, Brooklyn, NY 11203

JOBOPENINGS
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STAR Program Raises Funds at Annual AIDS Walk

On May 15,
2011, the STAR
Program raised
nearly $1,000
at the annual
AIDS Walk in
NYC. The “STAR
Walkers” includ-
ed staff, patients and family members. They con-
ducted outreach to other groups during the walk
and highlighted the work of the STAR Program.

STAR Program Recognizes Outstanding Employee

This year the STAR Program has initiated a
process to honor STAR employees for excellent
job performance.  Every 4 months, one STAR
employee will receive a Staff Recognition Award
and a $100 gift card. Employees are nominated
by their colleagues and must meet at least two
out of the following four criteria: 1) providing

exceptional customer service; 2) outstanding
teamwork; 3) high level of quality service, pro-
ductivity and performance; or 4) creativity, inno-
vation and initiative. The winner is selected by a
committee of STAR senior staff representing
administration, information systems, research,
care, and clinical education.

The STAR Program‘s first honoree is Linda Latoni.
Ms. Latoni has been a member of the STAR staff,
working as an interviewer with the Women's
Interagency HIV Study (WIHS), since 1994. She is
a true team player, extends herself beyond the
boundaries of WIHS and is helpful and courteous
to STAR Health Center patients and staff alike.
Her dedication to her job is also demonstrated by
her willingness to arrive early or stay late at work
to accommodate WIHS participant schedules. Of
the six WIHS sites, Brooklyn maintains the high-
est participant retention rate (nearly 90%), and
Ms. Latoni’s efforts have been instrumental to
this achievement.

20th Annual BATES Youth Jam and Conference

The Adolescent Education Program successfully
sponsored its 20th annual Brooklyn Association
of Teen Educators (BATES) Youth Conference at
SUNY Downstate on May 14, 2011. Over 300

young people, ser-
vice providers, par-
ents and community
residents attended
this year's event. The
theme of the confer-
ence was "Letting
Your Inner ART
Shine: Young People
are Agents For
Change!"  The spe-
cial guests were R&B
artist Maya Azucena
and rap artists, The
Black Jackets. Workshops included Healthy
Relationships,  Bullying Prevention, Hip Hop Dance,
Capoeira-Martial Arts, Yoga/Meditation and
Healthy Cooking for Young People. Over 75 young
people received screening for sexually transmitted
infections and HIV counseling and testing at the
conference.  The Theater Festival featured perfor-
mances by the Teens Helping Each Other (THEO)
Social Drama Project, El Puente, The Truth, and
CUNY's Creative Arts Team.  Conference co-spon-
sors and supporters included:  the NYS Department
of Health AIDS Institute; STAR Program; Brooklyn
College Community Partnership; FACES; El Puente;
and Community Counseling and Mediation (CCM).

PROGRAM
UPDATES

Dr. Jack A. DeHovitz was appointed as Distinguished
Service Professor, the highest system honors con-
ferred upon SUNY instructional faculty, by the SUNY
Board of Trustees in May 2011. Dr. DeHovitz has been
on the faculty of SUNY Downstate since 1985. He is
the founding director of the STAR Program, estab-
lished in 1991, as well as the HIV Center for Women
and Children, established in 1993. He was promoted
to full professor in 1999. In recognition of his HIV
work, Dr. DeHovitz received the SUNY Chancellor’s
Research Recognition Award in October 2003.  A
leader in the field of AIDS early in the epidemic, Dr.
DeHovitz continues to occupy a position at the fore-
front of AIDS research, care, and policy today. A key
liaison between SUNY Downstate and the problems
of HIV around the world, his highly successful Fogarty
fellowship program’s influence has been felt from the
old Soviet Republics, to Eastern Europe and into
Africa and Haiti. He has been a leader in the evolution
of clinical care, as a member of an initial committee
established by the State of New York to develop
statewide standards of HIV care. This latest honor is
the pinnacle in his long and illustrious career that will
continue to develop research, service and education-
al programs to reach populations most underserved. 

Nadia Jamal joined the STAR Program care coordi-
nation program in 2010 as a Patient Navigator. Ms.

Jamal earned a Master’s Degree in International
Relations from an accredited university in Pakistan,
and has worked internationally in programs focus-
ing on women’s and children’s issues. She also
worked at the Church Avenue Merchants Block
Association (CAMBA) providing case management
services to HIV patients with mental health and
substance use histories.

Rex Jones joined the STAR Program as a Patient
Navigator. Mr. Jones is certified by the NYC
Department of Health and Mental Hygiene (DOHMH)
to conduct HIV pre and post-test counseling and test-
ing, and is a Certified Alcohol and Drug Counselor in
NJ. Previously he worked with Harlem United as a
Peer Mentor, and with the NYCDOHMH as a consul-
tant and educator. He is a founder and current presi-
dent of the Table Spread Foundation, Inc., a non-
profit organization that advocates for persons with
HIV/AIDS, recovering addicts, and those re-entering
society from prison. 

Ghislaine Laurent joined the STAR Program as a
Patient Navigator. Ms. Laurent earned a Bachelor of
Arts in Sociology from York College and has provided
social services to children and families since 1999.
Prior to joining STAR, Ms. Laurent worked as a case-
worker helping to reunite children placed in foster
care and their families, and as an advocate working
to prevent children from being placed into foster care. 

Saana Malik, CASAC-T, CCMA, joined the STAR
Program as a Patient Navigator. Ms. Malik earned her

CASAC-T in 2011 and Certified Medical Assistant
accreditation in 2009. She has many years of health
education and outreach experience, including driving
a mobile mammography vehicle at Project Renewal
and working with mental health and substance
abuse patients. 

Deanna O’Sullivan-Pearlman joined the STAR
Program as a Patient Navigator in 2010. She
interned with the Women's Interagency HIV Study
(WIHS) at SUNY Downstate during high school. She
attended the College of Staten Island’s undergradu-
ate nursing program and is certified as an emer-
gency medical technician. 

Laurie Sadofsky joined the STAR Program as a
Patient Navigator. She has a Bachelor of Arts in
Anthropology from SUNY Geneseo. In high school,
she was an adolescent HIV educator. In college, she
participated in FACE AIDS, which creates aware-
ness about and raises funds for people living with
HIV in Africa. 

Christelle Sommervil joined the STAR Program as the
STAR Health Center (SHC) Clinical Trials Coordinator.
She holds a Bachelor of Arts in Biology from Hunter
College, a Master of Public Health from SUNY
Downstate and a Master of Science in Clinical
Research from New York University. Prior to joining
STAR, she worked at NYU Medical Center as a
research program manager managing liver and kid-
ney transplant trials.  

FACULTYANDSTAFF

UPDATES
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All of the programs listed
below are part of SUNY
Downstate’s HIV Center
for Women and Children.
For more information
about the services each
program provides, please
call the numbers listed or
the HIV Center for Women
and Children at: 

(718) 270-2301 or 4736
OR visit our website at:
www.hivcenter.org

PATIENT CARE AND SERVICES
FOR ADULTS
Out-Patient Care
STAR Health Center (SHC):
(718) 270-3745

Mental Health Services: 
(718) 270-3745

Family-Centered Care Program
(FCCP) (718) 270-2357 or 3745

FOR ADOLESCENTS
Family, Adolescent &
Children’s Experience at SUNY
(FACES):
(718) 270-3826

Health & Education
Alternatives For Teens (HEAT)
Program: 
(718) 467-4446

FOR CHILDREN
Infant and Child Learning
Center (ICLC): 
(718) 270-2598

Family Care Center (at KCHC): 
(718) 245-2562

COMMUNITY AND MEDICAL
EDUCATION
Prevention Services for
Adolescent and Young Adults –
SUNY Adolescent Education
Program (AEP): 
(718) 270-3203

Educating People at Risk
(EPAR): 
(718) 270-3897

HIV Clinical Education
Initiative: 
(718) 270-4752

RESEARCH
Adult Clinical Trials:
(718) 270-4487

Director Jack A. DeHovitz, MD, MPH
Associate Director Kathleen A. Russell, MPH, JD
Coordinator Christina Sferruzzo, MS
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P U B L I C AT I O N S  

The STAR Program was awarded a two-
year Empire Clinical Research
Investigator Program (ECRIP) fellowship
from the NYS Department of Health. The
proposed project, “Cerebrovascular
Reactivity Impairment among HIV
Infected Women,” includes a fellowship
award of up to a maximum of $75,000
per year, at University Hospital of
Brooklyn. The ECRIP fellowship program

has successfully survived a very difficult
review process through the Governor's
Executive Budget and then Medicaid
Redesign Team, which reduced State
funds for Medicaid by $2.85 billion in
2011. Fortunately, the importance of
ECRIP — in terms of clinical research train-
ing, generating clinical investigators who
remain in New York after training, and
seeding new initiatives in clinical research
— has been recognized as a good invest-
ment for the future of New York State. 

The STAR Program’s Adolescent
Education Program/Teens Helping
Each Other (AEP/THEO) was renewed
by the NYS Department of Health AIDS
Institute for $581,205 over three years.

The STAR Program’s Family-Focused
HIV Health Care for Women program
was renewed by the NYS Department
of Health AIDS Institute for $350,000
over the next year.

GRANT AWARDS


